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AUSTIN FINANCE ONLINE NEW ACCOUNT REGISTRATION 

Visit Austin Finance Online: 

https://www.austintexas.gov/financeonline/account_services/hotel/index.cfm  

 

Before the registration process begins: 

1) Ensure there is not already an active account for the STR property.  If you have previously paid hotel occupancy 
taxes to the City of Austin, you already have an account.  Please use the username reminder and password reset tool 
if you need assistance accessing your account. 

2) Properties located in the City of Austin Full Purpose Jurisdiction are required to have an account through Austin 
Finance Online. The account holder will be able to pay Hotel Occupancy Tax online and register and/or renew the 
Short Term Rental Operating License. (Properties in Austin LTD or Austin ETJ are required to have a Short 
Term Rental Operating License but are not eligible to have an account through Austin Finance Online 
These properties are not required to collect and remit City of Austin Hotel Occupancy Tax) 

To check the jurisdiction of a property, enter the address through the following City of Austin website:  

http://www.austintexas.gov/gis/JurisdictionsWebMap/ 

Click on “I want to’ 

 

 

https://www.austintexas.gov/financeonline/account_services/hotel/index.cfm
http://www.austintexas.gov/gis/JurisdictionsWebMap/
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AUSTIN FINANCE ONLINE NEW ACCOUNT REGISTRATION 

 

Scroll down and select ‘Find My Jurisdiction’ 

 

 

Enter the property address. The address will start auto populating as more information is entered 

         

 

If the property is located in the City of Austin Full Purpose and an account does not already exist, proceed to Austin 
Finance Online to create a new account. If you cannot locate your address please contact the Tax Line at (512)974-
2590 or hotels@austintexas.gov.  

On Austin Finance Online, click “Create Account” on the upper right-hand corner of the screen. 

 

  

mailto:hotels@austintexas.gov
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AUSTIN FINANCE ONLINE NEW ACCOUNT REGISTRATION 

 

Complete the information requested in the “Basic User Account Information” 

 

Once submitted, a Customer ID/account number is created.  The account number will be located under the User 
Name in the information box on the left hand side of the screen. 
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AUSTIN FINANCE ONLINE NEW ACCOUNT REGISTRATION 

 

A request to confirm the email address will be sent to the email registered on the account. Once the email is received, 
open and click on the link. If not received, check the spam/junk folder. 

Below is a sample of the email sent. 

 

To set up a Hotel/STR account, select the Hotel/STR Property Registration button. 
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AUSTIN FINANCE ONLINE NEW ACCOUNT REGISTRATION 

Select a relationship to the property. 

 

Select the Property type-NON STR property or STR property: 

NON STR Property Types 
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AUSTIN FINANCE ONLINE NEW ACCOUNT REGISTRATION 

Short Term Rental Property Types 
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AUSTIN FINANCE ONLINE NEW ACCOUNT REGISTRATION 

 

 

Complete the Property Address form. 

 

Once each property is saved, verify the information is correct.  To make corrections, select the “Edit Property” button. 
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AUSTIN FINANCE ONLINE NEW ACCOUNT REGISTRATION 

 

Add contact information for each property by clicking on “+Add Contact Information”. An owner and a local contact 
must be entered. 

 

Owner information must match what is shown on the Travis Central Appraisal District website.  

http://propaccess.traviscad.org/clientdb/?cid=1  

If owner information does not match, a closing settlement statement or warranty deed must be provided. (See 
attachments section) 

Select the type of contact. An email and phone number is required for all contacts. If there are multiple unique 
contacts to enter, click “Save” then click “+ Add Contact Information” to add each unique contact. If the contact is 
the same for multiple contact types, multiple boxes may be checked and submitted once.  

Once you’ve added all the contacts click “Save and Continue” to continue the registration process 

 

http://propaccess.traviscad.org/clientdb/?cid=1
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AUSTIN FINANCE ONLINE NEW ACCOUNT REGISTRATION 

 

 

Some license types require additional documentation, you can upload those documents here. To verify required 
documents needed for a specific property type, email Austin Code at STRLicensing@austintexas.gov.  

If required documentation has already been provided to Austin Code Dept, skip the attachments page and proceed 
to Step Four.  

 

Attachments may be added at anytime by clicking on “+ Add Attachments” 

 

  

mailto:STRLicensing@austintexas.gov
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AUSTIN FINANCE ONLINE NEW ACCOUNT REGISTRATION 

 

Verify property information.   

 

Once verified, read the disclosure statement and click on “I Agree”. 

 

A reminder to submit documentation (attachments) will appear on the screen.  

 

For additional assistance, email  hotels@austintexas.gov or call 512-974-2590 (tax line) 

mailto:hotels@austintexas.gov

